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Privacy Statement External Contacts 

 

FSubsea is responsible for handling your personal information in compliance with laws and regulations.  

 

When do we collect personal data about you? 

When you interact with us in person through correspondence, visits to our office, by phone, by social 

media or through our websites. 

 

What do we collect? 

We collect name, phone number, title and e-mail address, in addition to your company’s name and 

contact information. We may also collect feedback and questions from you in service-related 

communication. 

 

Why do we collect and use personal data? 

We collect and use personal data to perform direct sales, direct marketing and customer service.  

We do not sell or share your personal data with any company outside FSubsea AS. 

 

Why do we use Cookie on our website? 

We use cookies to optimize our website and our service. We use this information in order to improve 

and customize your browsing experience and for analytics and metrics about our visitors on this website 

 

Protection of data 

Your personal data is stored in our computer systems (office 365, Nimble, ERP and SharePoint 

applications). Some of your data are handled by external parties. FSubsea have a data processing 

agreement with these suppliers and these agreements are compliant with Norwegian law “Lov om 

behandling av personopplysninger”.  
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You have the following rights to your personal data: 

• The right to request a copy of the personal data FSubsea has stored 

• The right to request that your personal data is changed if inaccurate or out of date 

• The right to request that your personal data is deleted when it is no longer necessary for 

FSubsea to retain such data. 

 

Non-conformance 

If we experience that confidential personal data has been compromised, we are obliged to notify 

Datatilsynet within 72 hours. All deviations from this procedure shall in addition be reported in our own 

NCR database SIMPLI Better. 

 

Validity 

This privacy statement may be updated at any time. The applicable version will always be found on our 

website. 

 

 

 

Any questions about your Privacy Rights should be sent to office@fsubsea.com, marked Privacy 

Statement.  
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